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WESTFIELD ACCESSIBILITY PASS
SEASON 2024/25

We will send out new permits to gain access to Westfield Shopping Centre on match days for
Season 2024/25 shortly.

PLEASE ENSURE YOU READ THE TERMS OF ACCESS BELOW WHICH FORMS THE AGREEMENT
THAT YOU WILL ADHERE TO THESE.

e This pass is for the sole use of the named accessibility supporter and one Personal Assistant to
access Westfield via Jamie's Passage, before and after West Ham United home matches

o Please show your season ticket/digital ticket/Claret Membership card and this pass to a
West Ham SLO

o Westfield staff will open the gates for entry as soon as it is safe to do so

e Westfield and West Ham United are unable to grant access to supporters or members of the
public who are not registered to use this pass

e This service will only be operated in a safe and secure environment, and we cannot always
guarantee access

e This service is operated collaboratively by Westfield and West Ham United staff. Please always
respect fellow supporters and staff

e This pass in only valid on West Ham United home matchdays

e All access enquiries should be directed to West Ham United by emailing
accessibility@westhamunited.co.uk
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