Android Digital Season Ticket User Guide

This guide has been created to help supporters better understand and troubleshoot their Digital
Season Ticket and to ensure they are matchday ready.

Each Pass will be delivered, via email, to the registered email address for the supporter and only one
pass should be downloaded to a single mobile device. Once downloaded to the device, the pass will
automatically update within seven days of each match you are permitted to attend.

Downloading your digital pass to your Android device

1. Open the email in the mobile device you with to download your Digital Season Ticket to.
2. For Android users, click the “G Pay — Save to phone” icon in the email.
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3. Once clicked, a pop-up will shortly appear with the pass. At this stage you must add the pass
to your G Pay.
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4. To add the pass, click ‘open app’
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5. The pass has now been saved to your Google account.
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Your Digital Season Ticket Explained And How To Access It On Matchday

1. To access your Digital Season Ticket on matchday, navigate to your Google Pay app.

2. Click on the WHUFC icon to bring up your digital pass

3. The digital pass will now show. The front of the pass will show the entrance and seat
information. To see more information related to the pass, click details.



